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COUNSELLING BY TELEPHONE

SAGE Publications Ltd. Paperback. Book Condition: new. BRAND NEW, Counselling by Telephone, Maxine
Rosenfield, 'Well written, well researched.[the book] contributes to undermining ideas of professional hierarchy,
in which long-term face-to-face is top of the pile, and short-term and the phone are the province of the
amateur who knows not what they are up to. On the contrary, the counselling process as well as the use of
counselling skills are resources that can be much more widely used than is possible if they are restricted to
relatively long-term counselling. This is an excellent book covering a great deal of recent thinking about
confidentiality, skills, training, quality and supervision in relation to the telephone [with] a useful chapter on its
technology in relation to counselling' - Counselling and Psychotherapy, The Journal of the British Association
for Counselling and Psychotherapy This book explores the essential skills needed to carry out eBective
telephone counselling - such as welcoming and establishing a relationship with clients; listening and
responding; understanding silences; working with transference and fantasy; and recognizing and reacting to
feelings - which are necessarily very oDen distinct from those involved in face-to-face counselling.Maxine
Rosenfield challenges the view that telephone counselling is a poor relation to face-to-face counselling, arguing
that for certain clients it may be the therapeutic medium of choice. She examines the benefits to both clients
and counsellors of working by telephone, and highlights the technical and practical issues of which counsellors
should be aware. She also covers the relatively new concepts of group counselling by telephone and counselling
by other media, such as e-mail or letter.
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You May Also Like

Bab y  Bargain s Secrets to  Sav in g 20 to  50 o n  Bab y  Fu rn itu re Eq u ip men t C lo th es                    
To y s M atern ity  Wear an d  M u ch  M u ch  M o re b y  A lan  Field s an d  Den ise Field s                                   
2005 P ap erb ack  
Book Condition: Brand New. Book Condition: Brand New.
Sav e eBo o k »  

Klara th e C o w  Wh o  Kn o w s H o w  to  Bo w  ( Fu n  R h y min g P ictu re Bo o k/Bed time                                     
Sto ry  w ith  Farm A n imals ab o u t Frien d sh ip s,  Bein g Sp ecial an d  L o v ed . A ges 2- 8)                       
( Frien d sh ip  Series Bo o k 1)      
Createspace, United States, 2015. Paperback. Book Condition: New. Apoorva Dingar
(illustrator). Large Print. 214 x 149 mm. Language: English . Brand New Book ***** Print on
Demand *****.Klara is a little different from the other...
Sav e eBo o k »  

In d ex to  th e C lassif ied  Su b ject C atalo gu e o f  th e Bu Balo  L ib rary ;  Th e Wh o le                                  
Sy stem Bein g A d o p ted  f ro m th e C lassif icatio n  an d  Su b ject In d ex o f  M r.  M elv i l                                     
Dew ey ,  w ith  So me M o d if icatio n s .           
Rarebooksclub.com, United States, 2013. Paperback. Book Condition: New. 246 x 189 mm.
Language: English . Brand New Book ***** Print on Demand *****.This historic book may have
numerous typos and missing text. Purchasers can usually...
Sav e eBo o k »  

R ead  Write In c.  P h o n ics:  Oran ge Set 4  Sto ry b o o k 2 I Th in k I Wan t to  b e a Bee                    
Oxford University Press, United Kingdom, 2016. Paperback. Book Condition: New. Tim
Archbold (illustrator). 209 x 149 mm. Language: N/A. Brand New Book. These engaging
Storybooks provide structured practice for children learning to read the Read...
Sav e eBo o k »  

Tw o  Treatises:  Th e P earle o f  th e Go sp ell,  an d  th e P ilgrims P ro f essio n  to  Wh ich                          
Is A d d ed  a Glasse f o r Gen tlew o men  to  Dresse Th emselu es By .  b y  Th o mas Tay lo r                    
P reach er o f  Go d s Wo rd  to  th e To w n e o f  R ed in g.  ( 1624- 1625)                    
Proquest, Eebo Editions, United States, 2010. Paperback. Book Condition: New. 246 x 189 mm.
Language: English . Brand New Book ***** Print on Demand *****.EARLY HISTORY OF
RELIGION. Imagine holding history in your hands. Now...
Sav e eBo o k »  
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Wh o  A m I in  th e L iv es o f  C h ild ren ? an  In tro d u ctio n  to  Early  C h ild h o o d                                       
Ed u catio n  w ith  En h an ced  P earso n  Etext - -  A ccess C ard  P ackage                  
Pearson, United States, 2015. Paperback. Book Condition: New. 10th. 251 x 203 mm.
Language: English . Brand New Book. NOTE: Used books, rentals, and purchases made outside
of Pearson If purchasing or renting from companies
Do w n lo ad  Bo o k »      

Th o se Were th e Day s .  M y  A rse!:  101 Old  Fash io n ed  A ctiv ities N OT to  Do  With                                
Y o u r Kid s   
Pavilion Books. Hardback. Book Condition: new. BRAND NEW, Those Were the Days . My Arse!:
101 Old Fashioned Activities NOT to Do With Your Kids, Richard Wilson, 'Richard Wilson is like
the naughty kid poking
Do w n lo ad  Bo o k »      

Games w ith  Bo o ks :  Tw en ty - Eigh t o f  th e Best C h ild ren s Bo o ks an d  H o w  to  U se                                      
Th em to  H elp  Y o u r C h ild  L earn  -  f ro m P resch o o l to  Th ird  Grad e                      
Book Condition: Brand New. Book Condition: Brand New.
Do w n lo ad  Bo o k »      

Do n t L in e Th eir P o ckets With  Go ld  L in e Y o u r Ow n  A  Small  H o w  To  Bo o k o n                                       
L iv in g L arge   
Madelyn D R Books. Paperback. Book Condition: New. Paperback. 106 pages. Dimensions:
9.0in. x 6.0in. x 0.3in.This book is about my cousin, Billy a guy who taught me a lot over the
years and who
Do w n lo ad  Bo o k »      

If  I  H av e to  Tell  Y o u  On e M o re Time: th e R ev o lu tio n ary  P ro gram Th at Gets Y o u r                          
Kid s to  L isten  w ith o u t N aggin g,  R emin d in g o r Y ellin g                 
Tarcher/Putnam,US, United States, 2012. Paperback. Book Condition: New. 206 x 137 mm.
Language: English . Brand New Book. The Revolutionary Program That Gets Your Kids To
Listen Without Nagging, Reminding, or Yelling Why does it
Do w n lo ad  Bo o k »      
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