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A Self-Teaching Guide

Wiley. Paperback. Book Condition: New. Paperback. 208 pages.
Dimensions: 9.1in. x 7.4in. x 0.5in.A proven program for turning
effective listening into a powerful business tool Managers and
other employees spend more than 40 percent of their time listening
to other people but often do it so poorly that the result is
misunderstood instructions, misdirected projects, and erroneous

LISTENING actions--millions of dollars worth of mistakes just because most
The Forgotten Skill people dont know how to listen. In this new edition of her classic
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Reviews

It is great and fantastic. I actually have read and so 1 am certain that i am going to going to go through once
again yet again in the future. I realized this ebook from my dad and i encouraged this book to find out.
-- Dr. Kayden Gerlach

This pdf might be really worth a go through, and superior to other. it absolutely was writtern quite flawlessly
and useful. You wont really feel monotony at at any moment of your time (that's what catalogs are for about
when you ask me).

-- Prof. Thea Lakin III

This publication will be worth purchasing. It really is writter in simple terms instead of difficult to
understand. Its been designed in an exceptionally simple way and is particularly only right after i finished
reading this ebook in which basically modified me, alter the way I believe.

-- Prof. Loyce Runolfsson Jr.
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