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Man |feSJ[O Print on Demand *****.A breakthrough in how businesses
connect with their customers to create an exceptional
= experience, every time. The most interesting thing about the
Famela Hermmant way the Internet is shaping business growth today is being
driven by consumer behavior online, and the vast majority of
the conversation is how the business made the customer feel.
The great divide: 80 of businesses believe they are providing
superior customer service, yet only 8 of their customers agree.
Breaking through in a sea of sameness begins by returning to
old school connectedness with your customers. As a successful
entrepreneur, inventor, educator, and consult-ant, | ve helped
thousands of small business owners grow their profits by
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identifying the broken links in their work flow, creating an
exceptional customer experience, and increasing their traffic.
The old adage, Nothing personal, it s just business, couldn t be
farther from the truth in today s economy. Business is
personal. Leveraging social proof, both through word of
mouth marketing and online, begins when a business has
developed lasting loyalty with their customers. Lasting loyalty
happens when we feel a...
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Comprehensive information! Its this sort of excellent go through. It is packed with knowledge and wisdom You may like
Jjust how the author publish this book.
-- Mustafa McGlynn

Complete guideline! Its this kind of great read through. It is probably the most incredible pdf i actually have read
through. Its been developed in an extremely straightforward way and it is simply soon after i finished reading this book
through which actually modified me, affect the way i really believe.

-- Beryl Labadie |
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